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OUR TERMS OF BUSINESS

Selective Mortgages Ltd ( 303359 )

About Us

Selective Mortgages Ltd whose offices are situated at 31 Farley Crescent,Oakworth, Keighley,West Yorkshire, BD22
7SH, is authorised and regulated by the Financial Conduct Authority (FCA), the independent watchdog that regulates
financial services. Our Financial Services Register number is 303359 and you can check us out on the FCA web site
where we can be found on the Financial Services Register. The FCA has authorised us for advising and arranging
regulated mortgage contracts and acvising and arranging regulated insurance contracts.

Our Scope of Service

Mortgages

We offer a comprehensive range of first charge legal mortgages from across the market, but not deals that you can only
obtain by going direct to a lender. We do not arrange second charge mortgages but we may be able to introduce you to a
firm that offers these types of regulated mortgages if you require.

We will advise you about first charge legal mortgages and make a recommendation about a mortgage for you after we
have assessed your needs.

Insurance

You will not receive advice or a recommendation from us for life insurance & for critical iliness cover. We may ask some
questions to narrow down the selection of products that we will provide details on. You will then need to make up your
own choice about how to proceed.

We offer products from a range of insurers for life insurance & for critical illness cover.

Data Protection and Marketing

We will use the information that you give us in order to obtain financial products for you where you ere eligible. In order to
do this we will need to share your information with other parties such as mortgage lenders and insurance providers. We
may also share this information with other bodies in order to combat financial fraud and with our regulators and with third
parties for compliance purposes. We will provide you with a copy of our firm's Privacy Notice when we first meet with you.
This will explain how we use your personal information and will require you to sign and give us your consent to hold and
process your personal information . \We will treat your personal information confidentially even if you are no longer a

client of ours. If you require details o7 the information that we hold about you, please contact us on our office address and
will will assist you in this. Under the data Protection Act, you have the right of access to any data that our firm holds about
you. If you wish to withdraw your consent for us to process your data, you can do so by writing to us at our office

address.

We may also contact you from time to time in relation to the products that we have provided to you. We will only do this
where you consent to us contacting vou and this is one of the matters that you will be able to confirm in the Privacy
Notice that we will issue to you. If you do not provide us with your consent, we will be unable to contact you.

Our Fees
We will charge you a fee for arranging mortgages as follows: -

We charge a non refundable fee of £275 when you make an application and a fee of £675 which is
24 due and payable once you have received your mortgage offer.This is non refundable. We will also be
paid commission by the lender.

We will receive commission from the lender that we place your mortgage with. The amount of this commission will be set
out in the illustration that we will provide to you when we make our recommendation and this will include any other fees
payable to the lender or to any other parties. Different lenders may pay differing amounts of commission on mortgages
placed with them. We can provide you with further details on comparative commission rates on request. You will receive
an illustration when considering a particular mortgage, which will tell you about any fees relating to it.

We do not charge a fee for arranging your insurance policies as we will be paid commissions by the provider. The details
and amounts of these commissions will be included in any insurance illustration that we provide to you

If You Want To Complain

We would expect our dealings with you to pass without problem but in the unlikely event that you wish to register a
complaint, please contact us

...in writing to Complaints, Selective Vlortgages Ltd, 31 Farley Crescent,Oakworth,Keighley,West Yorkshire,BD22 7SH
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...by telephone to 44 01535 640 800
If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

Where your complaint relates to how we handle your personal information you are also able to complain to the
Information Commissioners Office.

Financial Services Compensation Scheme

We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot meet our obligations.
This depends upon the type of business and the circumstances of the claim.

Mortgage advising and arranging is covered for 100% of £50,000.
Insurance advising and arranging is covered for 90% of the claim with no upper limit.

For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim, without any
upper limit.

Further information about compensation scheme arrangements is available from the FSCS.
Other Matters
If you are looking to increase the borrowing on your existing home, you should be aware of the following points.
* You may be able to obtain a further advance from your existing lender.
¢ You may be able to secure second charge finance.

¢ You may be able to obtain unsecured loans.

We are not recommending these alternatives but are required by law to make you aware of them.
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